
Kokoro Lifetime Warranty – Confidence in Every Cut 

At Kokoro, we stand behind the quality and craftsmanship of our shears. That’s why every pair 

in the Black Series and above is backed by our Limited Lifetime Warranty — your assurance 

of lasting performance and precision. 

The White Series carries a 1-year warranty, providing the same trusted protection for your 

entry into the Kokoro experience. 

Our warranty covers manufacturing defects in materials and craftsmanship for the original 

purchaser. Should an issue arise, our team will carefully inspect your shears and, if 

eligible, repair or replace them so you can get back to doing what you love. 

Simply provide a copy of your original sales receipt when mailing into us. 

Please note: our warranty does not cover normal wear from everyday use or damage caused by 

misuse, neglect, or sharpening by non-certified technicians. 

For the best results and to keep your warranty intact, always use a Certified Kokoro Sharpener. 

Kokoro — crafted for artists, guaranteed for life. 
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